Ortyer 3a 1-e nomyroaue 2022 roga no yCTpaHeHHIO HCIIOCTaTI(O‘é; ‘ /
BBIABJICHHBIX B Xoz€ npoBeneHus B 2020 roxy He3aBUCHMO# OIIEHKH KayecTBa YCIOBHH OCYIIECTBIEHHS Oﬁpmoﬁ@HQﬁaﬂ S
PacIoyIoXKEHHBIMU Ha TeppHTOpUH CBEpIOBCKOi 061acTH

JI.M. Cunopos
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€JIbHOCTH OpraHu3allusiMHy,

MyHHIMIIAIBHOTO YYPEKACHUS JONOIHUTENBHOI0 06pa3oBanus "JleTCKO-IOHOIMIECKON CIIOPTHBHOM MKOJIEI 10 GyToomy "Omamn" Ha 2021-2023 r.r.

(HauMeHOBaHHKE 00pa30BaTEILHOM OpraHW3alliy, IEPHOJL Ha KOTOPbiH COPMHPOBAH IUIaH)

Kauxanapckuit ropoackoi oKpyr

(HaMMeHOBaHHEe MYHHUIIMNIAIBHOTO 06pa30BaHHs)

Ne n/m Hepocrarku, HaunmenoBanne meponpustus no | Ilnanoseiii cpok | OTrBercTBenH | CBeleHHs 0 X0/Ie peaIH3aAlHH MEPONPHATHS
BbISIBJICHHbIE B X0/1€ YCTPaHEHHIO HeJOCTATKOB, peajM3anuU bl —
He3aBHCHMOH BLISIBJIEHHBIX B X0/1€ MEpPONpPHATHS | HCHOJHATE b | PCATH3OBAHHBIC MEPLI paxTuyeckni
OLEHKH Ka4eCTBA | HE3aBHCHMOMH OLEHKH Ka4eCTBa e R b e
YCJIOBHH OKa3aHHSA YCJIOBHI OKa3aHHSA yCIyT BEIERIICHEELR PCAIHININER
yeayr opraHu3anHue HEROCTATROD
opraHusanuen
1 2 3 + 5 6 7
I. OTKpBITOCTE H JOCTYNHOCTL HHpOPMALHH 00 OPraHH3alHH HJIH 0 (eAepaIbHOM YUPEKICHHH MEIHKO-CONHATLHON IKCIIEPTH3bI
1 Ha odununansaom Pa3zMecTuTh Ha OpUIIHATBHOM 31.01.2021 Cunopos Pazmemena Ha 31.01.2021
caiite caiite 06pa3oBaTeIbHON Jmutpuii ounHaNIbHOM caiiTe
o0Opa3oBaTeIbHON OpraHM3alliH: HIEPCCHUIKY MuxainoBud | oOpa3oBaTenbHOM
OpraHu3aluu (BO3MOXHOCTH IIEPEX0/1a) Ha CaT JIUPEKTOP OpraHH3aluH:
OTCYTCTBYET bus.gov.ru ¢ pe3ynpraTaMu THIIEPCCBUIKA Ha CaT
uHpopManus o HE3aBHCUMOH OLIEHKH KayecTBa bus.gov.ru ¢ pe3ynbraTaMu
NOMNYJISIPA3ALUU OKa3aHHs yCIyT OpraHU3alusIMU HE3aBHCHMOM OIICHKH

ounmanbHOrO cairta

bus.gov.ru

COLHAIBHOM ChepsI
(http://bus.gov.ru/pub/independent
Rating/list)

KauecTBa OKa3aHHs YCIyT
OpraHH3alUsAMHA
COLHAIBLHOM CepsI



http://bus.gov.ru/pub/independent

Pa3mecTuTh HHGOpMAIIHIO O 31.01.2021 CunopoB Pasmemena ungopmanus | 31.01.2021
MOJIyJIe Ha caiTe bus.gov.ru, Ha JAmutpuii 0 MOJyJIE Ha caiTe
KOTOPOM peajli30BaHa Mpuxaiinopuu | bus.gov.ru
BO3MOJKHOCTb OCTaBHTb OT3bIB JTUPEKTOP
rpaKJIaHaMHy O Ka4ecTBe YCIIyT,
IIPEIOCTABIIAEMBIX
o6pazoBaTeIbHBIMH
OpraHU3alUAMH, C IPUTJIALICHUEM
3aUHTEPECOBAHHBIX JIMI]
BOCIIOJIb30BaThCS
IIPEIOCTaBIICHHBIM PECYPCOM H
IIPHHATH Y9aCTHE B OLIEHKE
JIeATETbHOCTH 00pa3oBaTeIbHBIX
OpraHu3anui
Pa3zmecTuTh Ha ouIHATEHOM 31.01.2021 Cunopos Pa3zmMemeH Ha 31.01.2021
caiite o6pazoBaTenbHON JAmutpuit opumansHOM caiite
OpraHM3alyy: IIJIaH MePOIIPUATHH MuxalinoBuy | y4pexIeHHs IUIaH
10 YCTPAHEHHIO HEJOCTATKOB, TUPEKTOP MEpPONPUATHH 110
BBISBJIEHHBIX B XOJ/I€ HE3aBUCHMOM YCTpPaHEHHIO HEJOCTATKOB,
oneHku kagectsa B 2020 roay BBISIBJICHHBIX B XOJI€
HE3aBHCHUMOM OLIEHKH
xayectBa B 2020 roxy
Pa3MecTHTh Ha OQHUIHATEHOM 15.06.2021 Cunopos Pasmenien Ha 24.11.2021
calite 0Opa3oBaTeIbHOMN JAmutpuit ouranbEHOM caiiTe
OpraHH3al|H: OTYET O peaTu3alliH Muxaiinopuy | o6pazoBaTeIbHOM
IUTaHa MEPOIPUATHH 1O ITUPEKTOP OpraHM3alliH, OTYeT 3a 2

YCTPaHEHHIO HEZIOCTAaTKOB,
BBISIBIIEHHBIX B X0/I€ HE3aBHCHMOM
oneHk# kagectna B 2020 roxy

noxyrogue 2021 r. o
peanmM3aiyiy IiaHa
MEpOIIPUATHH I10
YCTpaHEHHIO HEJOCTAaTKOB,
BBISBJIEHHBIX B XOJI€
HE3aBHCHUMOM OIEHKH
kagectBa B 2020 roxy




[IpoBecTH ¢ mory4aTensiMu yciyr 31.01.2021 Cupopos [TpoBenena 31.01.2021
obpa3zoBaTenbHOM OpraHu3aluu Jimutpui pa3bsicHUTENHAs pabora C
UH(OPMALUOHHO- MuxainoBud | MOJy4aTessiMH yCIyT
Pa3bACHUTENBHYIO paboTy O JUPEKTOP obpa3zoBaTenbHOU
NONyJIspU3aiK 0QUIHATBHOTO OpraHH3alMy O
caiita bus.gov.ru. NOMyIAPU3ALUA
oumansHOro caira
bus.gov.ru. Pasmemena
uHpOpMaLUs B
POIUTENBCKHUX YaTax.
I1. Kom¢opTHOCTB yC/I0BHH NpEeAOCTaABIEHHA YCIIyT
Ha odpunuansaoM ObecneynuTh TEXHHYECKYIO 26.02.2021 Cunopos O6ecneuyena Texaugeckas | 26.02.2021
caiite BO3MOXXHOCTb BBIPQXKEHHS Jmutpui BO3MOXHOCTH BBIPaXXECHHUS
obpazoBarenbHOR HOJTy4JaTesiMi 06pa30BaTeIbHbBIX MpuxaitioBud | MOJTydaTeIsIMH
OpraHM3aluu yCIIyT MHEHHSI O KauecTBE JUPEKTOP o6pa3oBaTeNbHBIX YCIYT
OTCYTCTBYET OKa3aHHMs yCIyT (HaJIM4ue MHEHHS O KaueCTBe
9JIEKTPOHHBIE aHKETHI JUIsl OTIpOca rpaX</iaH Wl OKa3aHHsl yCIyT
cepBHCHI (opMa [Ulsl | THIIEPCCHUIKH Ha HEE). (pa3MeneHa aHkeTa
HoJauu OLIEHKH Ka4ecTBa
9JIEKTPOHHOTO OKa3aHHUs yCIyT).
obpainenus,
NOJIyYeHHE
KOHCYJIbTAlliH 110
OKa3bIBaEMbIM

yCyraM, pasaen
«YacTo 3amaBaeMbie
BOIIPOCKI»)




89% nomyuarenei Pa3mectuTh Ha opuHaIbHOM 26.02.2021 Cupnopos Pazmeniensl Ha 26.02.2021

o6pa3oBaTeIbHbBIX caiite obpazoBaTebHOM Jmutpuit ohHUIHATBHOM caiTe

yCIIyT, OpraHM3alii >JI€KTPOHHBIE MuxaiinoBuy | obpa3oBarebHON

YIOBJIETBOPEHHBIX cepBHUCHI (popMa Ut ToIa49H JUPEKTOP OpraHu3alii

KOM(OPTHOCTBIO 3NIEKTPOHHOTO OOpalneHus, JJIEKTPOHHBIE CEPBHCHI

YCIIOBHH, B KOTOPBIX | IIOJYy4YEHUE KOHCYJIBTAIMH 110 (bopma obpaTHOi# cBs3H,

OCYIIECTBIIAETCS OKa3bIBaEMBbIM yCIIyraM, paszell NIOJTyYE€HUE KOHCYIIbTallHH

obpa3oBarenbHas «YacTto 3ajaBaeMble BOIIPOCHI») 10 OKa3bIBAEMBIM

NEATETBHOCTD ycayram, paszaen «4acrto

3a7jaBa€MbI€ BOIIPOCHD»)

I11. locTynHOCTH YCJIYT AJisi HHBAJIHAOB

Teppuropus, O6opynoBaTh TEPPUTOPHIO, 01.04.2023 Cunopos

MpuJieraromas K MPUJIETAIOIIYIO K 31aHUSM ' JMutpuit

3IaHUSAM. OpraHM3aliy, ¥ NOMEIICHMS C Muxainoryua

obpa3oBareIbHOH Y4YETOM JIOCTYITHOCTH JUIS JTAPEKTOP

OpraHu3aly, U uHBATHOB: [Ipuobpectn

IIOMEIIEHHUS HE CMEHHBIE Kpeciia-KOJSICKA

060pyAOBaHEI C

Y4YETOM JIOCTYITHOCTH

JUIsl HHBQJIUZIOB

B o6pa3oBarenbHOM OpranusoBath JyOIupoBaHUE 01.04.2023 Cunopon

OpraHu3aluu JUIs. AHBAJIUJIOB 110 CIIyXY H Jmutpuit

OTCYTCTBYIOT 3PEHHIO 3BYKOBOM M 3PUTEIILHOU MuxaiinoBuy

yCIIOBUS uHpopMaIuH JUPEKTOP

JIOCTYITHOCTH,

MIO3BOJIAIOIIHUE

WHBAJIH/IaM I10JIy4aTh

obpazoBaTenbHbIE

YCIIYTH HapaBHE C
JIPYTUMH




10 B o6pazoBarensHoi | Opranu3oBaTh AyOJIMpOBaHUE 01.04.2023 CupiopoB
OpraHu3anuu HaJIIUCEH, 3HAKOB U HHOHI Jmutpuii
OTCYTCTBYIOT TEKCTOBOM M rpaduueckoi MuxaiinoBuy
YCIIOBHS “HPOpMAIMH 3HAKAMH, JTUPEKTOP
JIOCTYIIHOCTH, BBIIIOJTHEHHBIMH peibe(HO-

MIO3BOJIAIONIHE TO4Ye€YHBIM mpudTOM bpaiins
MHBaJIMaM T0JIy4aTh

obpa3oBaTenbHBIC

YCIIyT'H HapaBHE C

JIpYTUMH

1V. Jlobpozkes1aTeIbHOCTD, BEAKJIHBOCTH pado

THHKOB OpraHH3anuMu

11

45% nonyyarenei
ycayr
YIOBJIETBOPEHBI
ypOBHEM
J0OpoXKenaTeTbHOCT
4, BEXKIMBOCTH
paboTHHKOB
OpraHH3aluH,
obecrneunBaromux
MEpPBUYHBINA KOHTAKT
¥ “HOPMHUPOBaHHE
NOJTydJaTesst
obpa3oBaTesIbHOM
YCIIyTH IIpH
HEIOCPEICTBEHHOM
oOpareHuy B
OpraHH3alHIo.

[TpUHATE MepHI 10 MOBBIIIEHHUIO
YPOBHSI NOOpPOXENaTeIbHOCTH,
BE}XUIMBOCTU PaOOTHUKOB
opraHu3aliii, 006eCIeYnBarOIMMX
[IEpPBUYHBINA KOHTAKT U
WHPYOPMHUPOBAHKHE NOJIyIATENS
o6pa3oBarebHOM yCIIyTH NIpH
HETIOCPEICTBEHHOM OOpalleHuH B
OpraHHM3aluIo

31.01.2021

Cunopos
Jmutpuii
MuxainoBuy
JAPEKTOP

[TpoBenena
pa3bsACHHUTENbHAs Oecena ¢
paboTHHKaMH
OpraHu3aIiH 110
HOBBIIIEHHIO YPOBHS
A00poXKenaTeTbHOCTH,
BEXXJIMBOCTH, TIPH
NEPBUYHOM KOHTaKTE U
HHOOPMHUPOBAHHH
HOJTyYaTest
o6pa3oBaTeNbHOM yCIIyTH
[IPH HENIOCPEACTBEHHOM
obpammeHuu B
OpraHH3aIHI0

25.01.2021




12 98% nonyyarenei IIpussTE MEPBI 11 31.01.2021 Cunopos IIpoBenena 25.01.2021
yeuyr HOJUIEpP)KaHUs YPOBHS JMuTpHiA pa3bsACHHUTENbHAs Oecesa ¢
YJOBJICTBOPEHBI NoOpoKeNnaTenbHOCTH, MuxaiinoBud | pabOTHHKaMH IIKOJIBI,

YPOBHEM BEXUIMBOCTH pabOTHHUKOB OUPEKTOP obecnedynBaloOMMHU
no6poxKenaTeIbHOCT | OpraHU3aluH, 00eCIeYNBAIOIIMX HETIOCPEICTBEHHOE

H, BEXKIIMBOCTH HETIOCPE/ICTBEHHOE OKa3aHHue OKazaHHe

pabOTHHUKOB 0o6pa30BaTeIbHON yCIYTH NIPH obpa3zoBaTebHON YCIIyTH
OpraHu3alliH, oOpamieHuy B OpraHu3aiuio npu oOpaleHuy B
obecreynBaromux OpraHH3aIuIo
HETOCPEACTBEHHOE noJydaTenei yciyr o
OKa3aHue J0OpOXKeNaTeNbHOCTH U
obpazoBaTebHOM BEXUIUBOCTH B OOIEHUH.
YCIIYTH IIpH

obpaieHuu B

OpraHH3aLuIo.

13 91% nomyyarenei [TpuHsATE MEPBI U1 Cunopos [TpoBenena 25.01.2021
yemyr NIOJIIEPXKaHUS YPOBHS JMutpui pa3wsicHUTENbHas Gecena c ‘
YJIOBJIETBOPEHBI J00pOXKENaTeIbHOCTH, MuxaitioBuy | paboTHHKaMHU
YPOBHEM BEXXJIMBOCTH pabOTHUKOB THPEKTOP y4YpEeXACHHS O
JI00pOXKENaTEeNbHOCT | OpraHu3aliy IIpU HOJIEP)KaHUH YPOBHS
H, BEXKIIHBOCTH HCIIOJIb30BaHUH JUCTAaHIIMOHHBIX I06pOKeNaTeTbHOCTH,
pabOTHHKOB (bopM B3aUMOIEHCTBHUS BEXUIMBOCTH IIPH
OpraHM3aluH IIpU HCIIOJIb30BaHUHU
HCIIOJIb30BaHUH JMCTaHIIMOHHBIX (HOopM
JUCTAHITMOHHBIX B3aMMOJICHCTBHUS
bopm
B3aUMOJICHCTBHS.

V. Y10B/1€TBOPEHHOCTH YCJIOBHAMH OCYIIeCTBJIEHHS 00pa3oBaTe/IbHOH NeATeIbHOCTH OPraHM3alHi

14 77% nomy4arenen [TpunsaTs Mepsl o yBenuuennto | 31.01.2021 Cunopon HUudopmuposanue 31.01.2021
yCIIyI' T'OTOBBI KOJIMYECTBA NOJydarenen Jmutpuii noJrydarTesei yciyr o
PEKOMEHIOBATh 00pa3zoBaTeNbHBIX YCIYT, MuxalinoBud | JeATEILHOCTH
OpraHHU3aLHIo TOTOBBIX PEKOMEHIOBATh TUPEKTOP yuapexaenus. Pazmemmena
POACTBEHHHKAM U OpraHM3aluIO POJCTBEHHUKAM H uHpopManus B
3HAKOMBIM. 3HaKOMBIM POIMTENILCKUX YaTax.




15 89 % nomnyuareneu [IpuHATL MEPBI U1 31.01.2021 Cupnopos Pacniucanne coctaBieHo ¢ 31.01.2021

yCIIyT NOJIEpXKaHUsI HA BBICOKOM JimuTpui Y4ETOM CO3/IaHHUs

YAOBIIETBOPEHBI YPOBHE KOJIMYECTBA MOJTy4YaTenen MuxaiinoBuu | Haubouee

HaBUTAllMEH BHYTpH | oOpa3oBaTENbHBIX YCIYT, JTAPEKTOP OIaronpUsATHOTO peXuma

YUpEXKICHHS. YIOBJIETBOPEHHBIX I'paduKoM TpyZa H OTAbIXa

paboThl OpraHu3auu y4amuxcsl. Rt

16 100% nomnyyarene#t | [IpuHATH MEpBI A 31.01.2021 Cupnopo [IpoBenensl cobpanus ¢ 31.01.2021

yciIyr NO/I/IEP)KAHUS HA IIPEKHEM JMutpui COTPYAHHKAMH IIKOJIBI O

yJIOBJIETBOPEHEI B YPOBHE YIOBJIETBOPEHHOCTh MuxainoBud | JanbHEeHIneM

IEJIOM YCIIOBHSMH noJTyqaTesied yCIayr YCIOBHIMHU JAPEKTOP NOI7IEP)KaHHH BBICOKOTO

OKa3aHHs yCIIYT B oka3aHusi 00pa3oBaTeNbHBIX YPOBHS OKa3bIBa€MbIX

YUPEXKICHUH. yCIIyT B OpraHH3aluy YCIIYT B YUpEKIACHHUH.

Jupextop MY J[O «JYOCIL «Omamm»

/
' ?/ JI.M. Cunopos




